HANPABJIEHHBLIX HA NOBBINIEHHEe KAYECTBA 0KA3LIBAEMbIX COMHAILNLIX YCOyT, NpeaocTaAseMLIR
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oprasusauneii couHajdbHoro obeaykusanus rpaxaan «Hagemna» no Aramesckomy paitony PM na 2026 roa

I

MposegeHue meponpuUATHIA, HanNpaBnNeHHBLIX Ha
NOBLIWEHHWE KAYECTBa rocyAapcTBEHHONW
yenyru

HanmeHoBaHKWe nokazatens KayecTea
rocyaapcTBeHHOM yenyru

| YKOMNNEKTOBAHWE DPraHN3aLMM CoLManLHEIMIM
YKOMNMEKTOBEHUE OpraHn3aumi CreunanicTamu, | paboTHUKaMN, NOMOLWHWKaMM Mo YXOAY
OKa3bIBROLUNMI COUMANEHBIE Yenyrn |cooTEETCTRYIOWMMN TREGoBaHNAM

|npotheccoHanbHelx CTaHABPTOE.

HonsA nony4arenei couMansHsIx yonyr,
NoMy4auLwnx coumansHele yonyru oT ofiero
4ACNa NonydYaTenen coLunansHbIX yonyr,
HEXOASWWNXCA Ha COUMANLHOM 0BCnY#UBaHMN B
OpraKusaLuM counansHoro obonyxneanna

|YBENUYEHUE AONK MPaKAEH, NOMYHMBLIMX
|couuaneHbie yenyrn B hopMe counansHoro
lofcnyekMBaKUA Ha oMy, B obilem Yucne
TPEXAEH, HAXOASUMXCS Ha COLNANEHOM
oBCNyXMBAHWM B DpraHuzaurm

lanenenuoets FPAAILAH. NOJIVHAROILNY
[Mpeaocrasnenne rpaziaHan. HYAIAI0WHMCH B [COUHATBHBIE YCTYTH M0 YXOY. BXOAAUE B
YXOZE. COUHATBLHBIN YCAYT 110 yXOaY. COUHATBHBI MAKeT JOATOBPEMEHHOIO YXO/14.
BKIKOUAEMBIN B COLMANIBHEIN NaKeT |GectnaTho B thopMe colmanbioro
ADITOBPEMERHOTO yx0aa. Gecnnatuo B gopae  |oBeayiuBania Ha oMy — 30 Yen0BeR. 3 HHX:
COUHATBHOTO 0BCAVKHBAHKA Ha 1oMy B 2026 |3 denoeeka — | VPORHA HYIKIACMOCTH;
o1y 115 uenoner — 2 yPORHA HYRIACMOCTIE

|12 uenonex — 3 yPORHA HY KAACMOCTH

Cpokn
‘MCNOonHeHWA

MocToRtHo

EmexsapTansHo

Eaxkemecauno

MokazaTeny,
XapakTepu3ylowne pesynbTaT
|BBINONHEHUA MEpPONPUATUI

| Y KOMNNEKTOBAHWE LUTATHBIX

| AOMHHOCTER COUMaNnbHBIX
|paBoTHMKOB, MOMOLUHWKOE MO
|yX04y COGTBETCTBYHLMMN
TpedosaHuAM
|NpodeccuoHansHoOro cTasgapTa

|

|YBenuyeHne konnyecTea
|TREmaaH, Nony4YneLwMx
|COLMEANBHBIE YCNYTH B
i-oprauuaauuu

!

HHCACHHOCTE FpaKIan.

[ MOTVMHEBLIHX COUHATBHBIC
IVCAYIH MO YXOAY, BXOJALNE B
coUManbHbIL naket
.'.'Ln.'l:"ﬂquueHHow yxoza.
oecnnarho e hopme
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YHOBNETEOPEHHOCTL NonyyaTenei
COUManbHBIX YCNyr B OKa3aHHbIX
~ couuanbHbIX yenyrax

_ Hopmamu v n_paagljamm
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MNpepocTasneHne coumMansHeIX yonyr B
COOTBETCTEMM C AeACTBYIOLLMMA CTaH4ApTaMK,

OcylecTBNEHVE KOHTPOMbHbIX 3W3UTOR

BO3pacTa 1 WHBanWaos Cpeaum nonydyarenei
COUWANBHbIX YENYr B PAMKAX CUCTEMBI |
[ONroBpe MEHHOro yxoaa |

MoBbILEHME KayecTBa COUNANEHBIX yc.nyr " ﬂpunawa aanEpHaTMBHhIX MEp MO YCTpaHeHno

3 DEKTUBHOCTI WX OK3ZZHWUA

(onpeaenseTca UCXOAA U3 MEPONPUATHIA
HanpasneHHbIX Ha COBEPLUEHCTEOBAHME

AEATENBHOCTI OPraH13aLun npu
NpejocTasneHuy CoLuMansHoro
oBcnyKMBaHua)

NPUYNH BOSHUKHOBEHUS HENOCTATKOB. Paapaﬁo‘rxal
W BLINOAHEHWE NNaHa MEPONPUATHI NO
YCTPaHEHWID HEOOCTATHOB, BLIABNEHHLIX B X048
NPOBEAEHNA HE3ABUCUMOH OLUEHKWN KaYecTea
NPeAoCTaBAeMbIX COUMANLHBIX YCnyT,
HarpasneHHeIX Ha;

BHEAPEHNE MHHOBALMOHHLIX (hOPM COUMANEHOro

|
[
[
obcnyxueanma |

YUPENMAEHWA, B TOM YWCIIE NOCPEACTEOM
aKTyanuaauun Ha opuUMansHOM canTe,

obecnedeHue WHHOPMALNOHHOIA OTKPLITOCTY |
|
i
|
UHbOPMAaLMOHHEIX cTeHaax, CMWA |

i

NpOBEASHME MEPONPUATHIA, HANPABNEHHLIX Ha
MNOBLILIEHWE KBanWthukauuK paboTHUKoB !
OpraHmaaumn

OpraHi3aLWio BHYTPEHHERD KOHTPOMA KavecTea
OEATENBHOCTW OPraHn3aLMn u ero
nogpasaeneHui

o [MocTosHHo

I—emeuecauho(,mﬂ 3
YPOBHS HYKAaEMOCTH);
OPraHi3aTopos no yXoAy K rpaAaHam MOXUNOND -exeksapTansHo(ans 2
YPOBHSA Hy}AaemocTu);
-1 pas 3a 6 mecsyes
(Ansa 1 ypoeHsa
[HyXoaemocTi).

MocroanHo

MOCTOAHHO

NOCTORHHD

MocToaHHo

ExemecsqHo

CHMKeHue konwyecTea
oBocHoBaHHbLIX #anob oT

|nonyuarened coumansHiix yenyr

MNoeblleHne kavecTea
oBcnyxruBaHnaA, BeIRBNEHUE
NPUYKH HEYAOBNETBOPEHHOCTU
nony4arenei couMansHeIX yonyr

\YcTpaHeHne HeqocTaTkos,
BLIABNEHHBIX 8 XOfe NPOBEASHNA
HE33BUCHMON OUEHKI KadecTea
|NpefocTasnAeMblX COLMANEHBIX
yenyr

Passutne
CTaUMOHapo3aMeLLaowmx hopm
|coumansHoro obcnyuBaHma
|
|Peanwnsauna cucTemsl
\AonroBpemMeHHoro yxoga sa
(rpaaaHamn noxunoro so3pacra
W MHBanugamMu

[Hanwune aKTyansHon n
|cBOEBpPEeMEHHOR nHbopMaLMK Ha
|CTEHAAX W Ha CafTe yYpewaeHua
|1 APYrUX OTKPBITBIX UCTOYHUKAX
|MHopMaUnK

|MoBbiweHue ksanudrKkauum u
I'oﬁyueuue paboTHukos
.oprauusauuu B CPOKM,
ly‘C’TaHDBﬂEHHbIE OeRcTBYIOLMM
|3aKOHOJaTENBCTBOM.

MoBbiwenue kauecTaa
ioBenyxveanna rpaxaaH
|
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MHDOPMUPOBaHUE rpaxkaaH, NPOKUBAIOLYUX B

OTAANEHHLIX HACENEHHLIX MyHKTaX, of yenyrax |

npefocTaBnAeMsIx OpraHuIaunein, okazaHve
Pa30BbiX COUMANEHO — BLITOBLIX yCnyr, nyTem
oprasusauuu Belesgoe MoBunsHONW Bpuragsl, a
TAKKE WHODOPMWUPOBEHWE HACENEHWUA MYyTEM
paanaqmn DykneTos o AEATENbHOCTI opraHnu3aunm

aKTyanusaumio MHhopMaLumn © AeATeNsHOCTH
OopraHuaauyum Ha otpuumansHom caitte AHO COT

«Hapexpna»

OpraHu3aLumio 1 NpoBeaeHne aTTecTaunin
COTPYAHWKOB YYPEKAEHNA HA COUTBETCTENE
3AHMMAEMON SOITKHOCTH

npoBefeH’e MEAULIMHCKUX DCMOTPOB
COTPYAHUKOB YUDEXAEHWA

NpeaynpeXaeHue KoppynUUK B y4pexaeHum,
hopMUpOBAHIE aHTMKOPPYNLIMOHOrD COBHAHMA Y
COTPYAHUKOB

{EJKEMECSI‘-IHD

MNOCTORAHHD

,'I'Io mepe
|HEOBX04MMOCTMH.

i =
Mo mepe
HeoBxoauMocTH

MocToaxHo

Mosbiwenue
WHDOPMUPOBEHHOCTI HACENEHUA
O CUCTEME COLMANEHOMo
loBCnyUBAHUS B OPraHuaaLuy .

MonHoTa v akTyansHocTe
WHCpopmauwK ob yupexaeHnn,
Hanw4we ¥ 4oCTYNHOCTL
::cnoooﬁoa obpaTHoii CBR3M ©
nony4arenamMy coLUankHex
'COOTBETCTEME COTRYAHUKOB
[YHPEXOEHUA 3AHUMAEMON

|DOMmEHOCTH.

MoBbileHwe ypoBHA kayecTea
\couMansHoro oBenyKUBaHUA.

|Ynyuwenue kauecrea okasaHna
|coumansHix yenyr,



